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EastLink Press Release 

EastLink Brings Choice in Local Telephone Service to Bridgewater 

March 2, 2001 

Bridgewater, NS - "Choice"-- not exactly a word associated with Bridgewater's local telephone service. But that's 
about to change. 

EastLink, the only fully Maritime-owned communication and entertainment provider, announced today that 
Bridgewater area residents have a choice in local telephone service for the first time ever. Dan McKeen, Co-Chief 
Executive Officer of EastLink, said the service is now available to both business and residential customers within the 
Bridgewater area. 

"We're pleased to offer the people of Bridgewater their first opportunity to choose their dialtone provider," said 
McKeen, "More importantly, we're pleased to be doing so at guaranteed lower rates than our competition." 

EastLink made national headlines in November 1999 when it became the first cable company in Canada to offer 
local telephone service. Until now, availability of EastLink Telephone has been limited to the Halifax area. EastLink 
has invested over $6 million in upgrades to build a state-of-the-art Hybrid-Fibre/Coax (HFC) network to expand its 
coverage into the Bridgewater market -- making Bridgewater the second community in all of Canada to offer choice 
in local telephone service to residential customers. 

Local telephone service is the latest in a growing range of products and services offered to Bridgewater consumers 
by the Nova Scotia-based EastLink. In July 2000, it launched both EastLink High Speed Internet and EastLink Digital 
Cable in the Bridgewater market, firmly cementing its position as the area's preeminent communication and 
entertainment provider. McKeen noted that Bridgewater residential and business consumers can also enjoy bundled 
savings by combining their EastLink services on a single bill. Customers can save more than $300 per year by 
bundling their EastLink Full-Tier Cable, High Speed Internet and Telephone service for only $99.95 per month 
including extra outlets and all 15 Telephone features. EastLink Long Distance also compares the best rates of the 
three most popular long distance plans and selects the one with the most value for customers based on their calling 
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patterns for the month. EastLink's bundle of services cannot be matched by satellite or the local telephone company.

EastLink Telephone is currently available to the vast majority of consumers within the Bridgewater and Mahone Bay 
exchanges, except those in the Lower Cornwall, Upper Cornwall and LaHave areas. McKeen said the company 
cannot serve these customers immediately because of exchange-related issues; however, it does plan to expand the 
service into these areas at a later date. For those in the Chester, Riverport and Lunenburg exchanges, EastLink 
Telephone will be available at month's end. 

McKeen said that -- for consumers wanting to reap the benefits of choice -- the transition to EastLink Telephone will 
be an easy one to make. "When current MTT customers switch to EastLink, they'll notice virtually no difference in 
using the service. They can keep their existing phone numbers and re-use their existing telephone jacks and wiring. 
With no long-term commitments or installation charges, switching is truly an easy, worry-free process." 

McKeen elaborated on the benefits of EastLink Telephone, noting that consumers will save 20% or more on local 
telephone service, save even more on calling features and additional lines. "Plus," he added, "their calls will be 
immediately connected over our superior HFC Network which is monitored 24 hours a day to guarantee crystal-clear 
connections." 

"I'm pleased to say that Bridgewater's communications infrastructure is now one of the best in the world. Bridgewater 
consumers will enjoy the superior level of service that this kind of cutting-edge, end-to-end telephony technology 
offers," said McKeen. But the real benefit, he noted, will be choice. 

"We're excited to be providing some healthy competition to the Bridgewater residential and business telephone 
market. The long distance wars of the past few years have meant great deals for the consumer. Based on our 
tremendous success in Halifax, we know that the launch of local service in Bridgewater will do the same thing." 

Media / Business Inquiries: 

Dan McKeen  
Co-Chief Executive Officer  
Tel: (902) 484-2800  
Fax: (902) 453-2118 

Public Enquiries  
Toll-free: 1-888-345-1111 

"EastLink is Maritime owned and operated, providing a range of communication, entertainment & advertising 
services to business and residential customers across the Maritimes. EastLink is headquartered in Halifax, Nova 
Scotia." 
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