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{nternet EastLink Launches Telephone, High Speed Internet Service in Liverpool

Telephone

Cellular January 7, 2002

Specials

EastLink, the Maritime-owned and -operated leader in communications and entertainment services is bringing long-
awaited choice in local telephone and high-speed Internet service to Liverpool area consumers with the launch of
Network Upgrades EastLink Telephone and EastLink High Speed Internet services.

My Account

Customer Support The launch is part of a $3 million capital investment EastLink is making in Liverpool to build a smart community with
unprecedented choice in world-class communications and entertainment services. Both services will initially be
available to residential and business customers in the town of Liverpool and will be rolled out to Milton, Brooklyn,
White Point, Port Mouton, Beach Meadows, Port Medway, Mill Village, Voglers Cove, and Broad Cove in the coming
months.

EastLink Television

"We're especially pleased to offer the people of Liverpool and the surrounding communities the first opportunity to
choose their local telephone provider, and have a choice in high-speed Internet service," says Dan McKeen, Co-
CEO EastLink, "More importantly, we're pleased to offer our $99.95 Watch, Surf and Talk Bundle that can save

News Releases customers up to $300.00 per year."
Milestones

Cable in the
Classroom Both EastLink Telephone and EastLink High Speed Internet service are delivered over EastLink's Fibre Coaxial

CPAC Network. The network is monitored 24 hours a day to provide crystal-clear connections and ultra fast high-speed
Internet service. EastLink High Speed Internet is on average, the fastest service available. It also keeps users' phone

Canadian
Television Fund lines free, provides five different e-mail addresses per account and offers experienced and budding website
Legal designers 5MB of free web space. As well, EastLink High Speed Internet offers free installation to new subscribers.

"I'm pleased to say that Liverpool's communications infrastructure is now one of the best in the world. Liverpool
consumers will enjoy the exceptional level of service that this kind of cutting-edge, end-to-end technology offers,"
says McKeen. But the real benefit, he noted, will be choice.
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Contact Us "That's something Liverpool residents haven't had until now, and we're looking forward to some healthy competition
in this market," says McKeen. "We think customers will appreciate the savings they can achieve with EastLink

bundles, which let them watch, surf and talk with at an incredible price."

For $99.95 a month, Watch, Surf and Talk offers EastLink customers full-tier cable/Digital cable service with three
extra outlets, High Speed Internet and local telephone service with up to 15 telephone features.

Seprrezim i ety . . . I . .
__fﬂﬂ,] ?*'d-'h'-%*rﬁﬂ ke EastLink Long Distance also offers Liverpool consumers significant savings by comparing the best rates of the three
e most popular long distance plans and selecting the one with the most value for customers based on their calling

patterns for the month.

McKeen adds that consumers wanting to reap the benefits of choice will find the transition to EastLink Telephone an
easy one to make. "When current MTT customers switch to EastLink, they'll notice virtually no difference in using the
service. They can keep their existing phone numbers and reuse their existing telephone jacks and wiring. With no
long-term commitments or installation charges, switching is truly an easy, hassle-free process."

"EastLink has earned a solid reputation for service and value during the 30 years that we've been providing cable
television service to Maritimers. That's a reputation we intend to keep by investing in cutting-edge communications
technologies to deliver voice services, data solutions and Internet." Adds McKeen: "Consumers are going to know
EastLink as the home-grown company that meets all of their communications and entertainment needs."

Media Inquiries:

Dan McKeen

Co-Chief Executive Officer, EastLink
Tel: (902) 484-2800

Fax: (902) 453-2118

"EastLink is Maritime owned and operated, providing a range of communication, entertainment & advertising
services to business and residential customers across the Maritimes. EastLink is headquartered in Halifax, Nova
Scotia."
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