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EastLink Press Release

EastLink Makes $1 Million Investment in Yarmouth and Surrounding Area, Launches High
Speed Internet Service

January 7, 2002

EastLink, the Maritime-owned and -operated leader in communications and entertainment services is putting
Yarmouth on the fast lane of the Information Highway with the launch of High Speed Internet Service. The company
is investing $1 million in technological infrastructure to provide area residents with more choice in entertainment and
communications services.

"By making this investment, EastLink is able to offer customers a new array of products and services, like EastLink
High Speed Internet and, eventually, EastLink Telephone," says Dan McKeen, Co-CEO, EastLink. " The upgrade will
significantly increase the bandwidth of EastLink's cable network; and transform the current one-way network into a
two-way system. As a result, the residents of Yarmouth and the surrounding area will enjoy unprecedented choice in
communications and entertainment services. "

'gggﬁ:?gﬁe EastLink High Speed Internet is currently available in the Town of Yarmouth and Arcadia and will be rolled out to the
Classroom rest of the community in the coming months.
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Canadian Says McKeen: "Until today, some customers living in this area haven't been able to subscribe to high-speed Internet
Television Fund at all because they don't live in an area where it has been available. Since we provide the service through our own
Legal cable network, we have a broader 'reach' than our competitor. That means we can give these consumers the high-

speed connection they've been demanding."

EastLink High Speed Internet service is, on average, the fastest service available. It also keeps users' phone lines
free, provides five different e-mail addresses per account and offers experienced and budding website designers
5MB of free web space.

http://www.eastlink.ca/about/pressreleases/010702.asp
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While customers are sure to appreciate the speed of EastLink High Speed Internet, McKeen says everyone will
appreciate having choice in a service provider. "While we're excited to be providing such a high-performance Internet
connection, we're even more excited to be giving Yarmouth consumers the power of choice," explains McKeen.
"That's something they haven't had until now, and we're looking forward to some healthy competition in this market.
We think customers will appreciate the savings they can achieve with EastLink bundles, which let them watch and
surf at an incredible price."

For $79.95 a month, EastLink's Watch and Surf bundle offers EastLink customers full-tier cable service with three
extra outlets and High Speed Internet.

In addition to providing choice in high-speed Internet service, this investment will enable EastLink to offer choice in
local telephone service in the future. EastLink Telephone was first launched in Halifax in November 1999 and is
currently available in Truro, Bridgewater, Liverpool and Charlottetown.

"The Yarmouth area is on the threshold of a new era in communications and entertainment," says McKeen, adding
that residents can expect more new products and services as EastLink continues to build its reputation as a
technological leader.

"We want the people of the Yarmouth area to know EastLink as the home-grown company that provides state-of-the-
art communications and entertainment choices," says McKeen.

Media Inquiries:

Dan McKeen

Co-Chief Executive Officer, EastLink
Tel: (902) 484-2800

Fax: (902) 453-2118

"EastLink is Maritime owned and operated, providing a range of communication, entertainment & advertising
services to business and residential customers across the Maritimes. EastLink is headquartered in Halifax, Nova
Scotia."
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