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EastLink Press Release 

EastLink Launches Local Telephone Service in Sackville 

July 15, 2002 

EastLink, the Maritime-owned and -operated leader in communications and entertainment services is giving 
Sackville-area consumers long awaited choice in local telephone service with the launch today of EastLink 
Telephone.  

Company Co-Chief Executive Officer Dan McKeen says EastLink Telephone is now available to residential 
customers in the Sackville area. The rollout is part of a $4.5 million investment the company is making in 'smart 
community' network upgrades in the Bedford and Sackville area, which will be completed before the end of August.  

"We're excited to offer the community of Sackville their first opportunity to choose their dial tone provider," says 
McKeen. "More important, we're pleased to offer consumers choice at considerable savings over their current 
service provider." 

Local telephone service is the latest in a growing range of products and services offered to Sackville consumers by 
EastLink, including EastLink High Speed Internet and EastLink Digital Cable. McKeen says the variety and quality of 
the company's products firmly cements its position as the area's preeminent communications and entertainment 
provider. 

In addition to unprecedented choice in local phone service provider, McKeen notes that Sackville residential 
consumers can now save as much as $300 a year compared with competing services by combining all their EastLink 
services on a single bill.  

Starting at $99.95 a month, the Watch, Surf and Talk bundle offers EastLink customers full-tier cable service with up 
to three extra outlets, High Speed Internet and local telephone service with up to 15 telephone features.  
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McKeen adds that Sackville customers can achieve further savings with EastLink Long Distance, which selects the 
best rate of the three most popular long distance plans based on each customer's calling patterns for the month.  

Consumers wanting to reap the benefits of choice will find the transition to EastLink Telephone an easy one to make, 
according to McKeen. "When current Aliant customers switch to EastLink, they'll notice virtually no difference in 
using the service. They can keep their existing phone numbers and reuse their existing telephone jacks and wiring. 
With no long-term commitments or installation charges, switching is truly an easy, hassle-free process." 

McKeen elaborated on the benefits of EastLink Telephone, noting that consumers will save $5 or more on local 
telephone service, while saving even more on calling features and additional lines. "Plus," he added, "their calls will 
be delivered over EastLink's Fibre Coaxial Network. This network is monitored 24 hours a day to provide crystal-
clear connections. 

"We're excited to be providing some healthy competition to the Sackville residential telephone market. Based on our 
tremendous success in Halifax, we are confident that the introduction of local service in Sackville will be just as 
successful." 

EastLink will notify Bedford and Sackville customers through direct mail when telephone service is up and running in 
their area. The company expects to complete the rollout of EastLink Telephone in Bedford and Sackville towards the 
end of summer 2002. 

Media Inquiries: 

Dan McKeen  
Co-Chief Executive Officer, EastLink  
Tel: (902) 484-2800  
Fax: (902) 453-2118 

"EastLink is Maritime owned and operated, providing a range of communication, entertainment & advertising 
services to business and residential customers across the Maritimes. EastLink is headquartered in Halifax, Nova 
Scotia." 
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